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Background

National Qualifications System established
according to the Law 03/L-060 (2008)

Establishes National Qualifications Framework

Developed and maintained by National
Qualifications Authority
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Governance Structure

NQA
Representatives of Ministries, Universites, VET providers,
social partners, NGO and private

7 N A A

v \4 \ 4

Operational Managment of the NQF by Authorized

Bodies
I MEST (. NQA (- AAK I
| Qualifications of I Qualifications of I Qualifications of ||
General the VET HE
| Education I [— |
||= —_— —— —_— —— u ||= —_— —— —_— —— u || ————— ||




Njehja @ Vieres sual / [Receognising yeour value

]
—

v

|
A{ Autoriteti Kombetar i Kualifikimeve
Macionalni Autoritet za Kvalifikacije

MNational Qualification Authority

Key mechanisms of our NQF

*System of 8 levels

Learning outcomes

Credit system

*Quality assurance
*Recognition of Prior Learning
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e “QUALITY ASSURANCE refers to the process by which the
qguality and consistency of qualification standards,
assessment and certification are maintained”. (From Law
no. 03/L-060, 7 November 2008, on National
Qualifications)

e |t encompasses planned and systematic processes
necessary to provide adequate confidence that the
vocational learning provision will satisfy the special
requirements for quality.
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Kosovo Quality Assurance Framework for VET

KCQAF Model (Common Core Quality Criteria ) -
a system for facilitating of planning,
implementation, evaluation and review of the VET
system at the appropriate levels ;

Methodology (Self-Assessment/ Peer-Review,
external assessment) - a methodology for
assessment and review of the VET system, the
emphasis has to be given to self assessment/Peer-
Review, combined with external assessment;
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Purpose and plan

~

Feedback and
procedures for
change

Methodology

Implementation

Assessment and
evaluation

The Comman Core Chuality Criteria from the Commaon Quality Assurance
Framework on guality in WET.
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Kosovo Quality Assurance Framework for VET

Monitoring (external) - a monitoring system to
identify activities as appropriate at national or
regional level;

Measurement (indicators) - a measurement tools:
a set of reference indicators aiming at facilitating
to monitor and evaluate the VET system at
national, regional or VET providers levels;

Gains Mutual, Trust Transparency, Credit Transfer
- assessment and certification of acquired learning,
accreditation of curricula and VET providers.
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National National NQA Quality

Qualifications mpt Qualifications |mmp Processes for
Framework Authority VQs

Levels Standards Sector Verification of

Qualification
types

Credit
convention

Principles,
processes and
criteria for
quality
processes

RPL

Qualifications
Sector

Quality
Assurance
Sector

Occupational
Standards

Validation and
Approval of
Qualifications

Accreditation of
awarding and
assessment
institutions

Endorsement of
certificates

Areas of Benefits to
change > society
Public and

private providers

Formal and non-
formal learning

Employment

Progression and
transfer

Students

Ministries

QUALITY IN VET

INDIVIDUAL
PROGRESS
(LIFELONG
LEARNING)

SOCIAL AND
ECONOMIC
PROGRESS
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‘*Validation & Approval

“validation” is the process of checking and evaluating a
qgualification against criteria, prior to a decision on
whether or not to include it in the NQF.

IH

“approval” is the formal decision that leads to the
inclusion of the qualification within the NQF.
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Validation and Approval Procedure

S1:
S2:
S3:
S4

Application

The recommendation of a panel experts

NQA Board, and approval

The approved qualification registered and published

3 possible approval decisions:

- approve for a fixed period

- approve for a specified period of time on a
conditional basis

- cannot be approved.

s Appeals against Validation/Approval Decisions
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Accreditation is a formal and transparent process
providing internationally compatible standards to
examine whether institutions comply with minimum
quality requirements to operate as an assessment
institution for qualifications and modules in the National
Qualifications Framework (NQF).
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MULTI-LEVEL QUALITY SYSTEM

-
Il

Assessors

Verifiers

-

-
MNQA - Awarding Body

13
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** Accreditation Procedure

S1:

S2:

S3:
S4 .

[

Application — institution undertakes self-assessment
against accreditation criteria

A panel experts visits the institution and reports its
findings and recommendations

NQA Board and approval

The accredited institution registered and the
accreditation is published

3 possible approval decisions:

- approve for a fixed period

- approve for a specified period of time on a
conditional basis

- cannot be approved.

*»» Appeals against Accreditation Decisions
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Quality assurance
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“| VET PROVIDERS
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approach:

= (Quality Assurance is designed to promote, support and
monitor quality improvement in VET

= |t provides a common basis for quality principles,
reference criteria and performance indicators

= |t should increase the confidence of local, national and

international employers in the qualifications of people
looking for work

= [t should make it easier to promote lifelong learning and
help individuals move from non-formal to formal learning
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